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People make use of software applications in their activities, applying them as
tools in carrying out tasks. That this use should be good for people--easy,
effective, efficient, and enjoyable--is a principal goal of design. In this book, we
present the notion of Conceptual Models, and argue that Conceptual Models are
core to achieving good design. From years of helping companies create software
applications, we have come to believe that building applications without
Conceptual Models is just asking for designs that will be confusing and difficult
to learn, remember, and use.

We show how Conceptual Models are the central link between the elements
involved in application use: people's tasks (task domains), the use of tools to
perform the tasks, the conceptual structure of those tools, the presentation of the
conceptual model (i.e., the user interface), the language used to describe it, its
implementation, and the learning that people must do to use the application. We
further show that putting a Conceptual Model at the center of the design and
development process can pay rich dividends: designs that are simpler and mesh
better with users' tasks, avoidance of unnecessary features, easier documentation,
faster development, improved customer uptake, and decreased need for training
and customer support.
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People make use of software applications in their activities, applying them as tools in carrying out tasks. That
this use should be good for people--easy, effective, efficient, and enjoyable--is a principal goal of design. In
this book, we present the notion of Conceptual Models, and argue that Conceptual Models are core to
achieving good design. From years of helping companies create software applications, we have come to
believe that building applications without Conceptual Models is just asking for designs that will be confusing
and difficult to learn, remember, and use.

We show how Conceptual Models are the central link between the elements involved in application use:
people's tasks (task domains), the use of tools to perform the tasks, the conceptual structure of those tools,
the presentation of the conceptual model (i.e., the user interface), the language used to describe it, its
implementation, and the learning that people must do to use the application. We further show that putting a
Conceptual Model at the center of the design and development process can pay rich dividends: designs that
are simpler and mesh better with users' tasks, avoidance of unnecessary features, easier documentation, faster
development, improved customer uptake, and decreased need for training and customer support.
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Editorial Review

Users Review

From reader reviews:

William Tietjen:

Do you have favorite book? In case you have, what is your favorite's book? Reserve is very important thing
for us to find out everything in the world. Each publication has different aim or maybe goal; it means that
reserve has different type. Some people truly feel enjoy to spend their time for you to read a book. They may
be reading whatever they get because their hobby is usually reading a book. How about the person who don't
like reading a book? Sometime, particular person feel need book whenever they found difficult problem as
well as exercise. Well, probably you will need this Conceptual Models: Core to Good Design (Synthesis
Lectures on Human-Centered Informatics).

Janice Delarosa:

As people who live in the actual modest era should be change about what going on or facts even knowledge
to make all of them keep up with the era that is always change and make progress. Some of you maybe will
certainly update themselves by looking at books. It is a good choice to suit your needs but the problems
coming to you actually is you don't know what type you should start with. This Conceptual Models: Core to
Good Design (Synthesis Lectures on Human-Centered Informatics) is our recommendation to make you keep
up with the world. Why, because book serves what you want and wish in this era.

Patricia Howard:

Nowadays reading books become more and more than want or need but also become a life style. This
reading practice give you lot of advantages. Advantages you got of course the knowledge even the
information inside the book that improve your knowledge and information. The knowledge you get based on
what kind of book you read, if you want send more knowledge just go with knowledge books but if you want
feel happy read one having theme for entertaining for instance comic or novel. The particular Conceptual
Models: Core to Good Design (Synthesis Lectures on Human-Centered Informatics) is kind of publication
which is giving the reader unstable experience.

Audrey Spence:

Do you like reading a e-book? Confuse to looking for your chosen book? Or your book seemed to be rare?
Why so many query for the book? But any kind of people feel that they enjoy regarding reading. Some
people likes studying, not only science book but additionally novel and Conceptual Models: Core to Good
Design (Synthesis Lectures on Human-Centered Informatics) or perhaps others sources were given



information for you. After you know how the truly amazing a book, you feel need to read more and more.
Science reserve was created for teacher or perhaps students especially. Those ebooks are helping them to
increase their knowledge. In some other case, beside science book, any other book likes Conceptual Models:
Core to Good Design (Synthesis Lectures on Human-Centered Informatics) to make your spare time a lot
more colorful. Many types of book like here.
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