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Building products and services that people interact with is the big challenge of
the 21st century. Dan Saffer has done an amazing job synthesizing the chaos into
an understandable, ordered reference that is a bookshelf must-have for anyone
thinking of creating new designs.”
— Jared Spool, CEO of User Interface Engineering

Interaction design is all around us. If you’ve ever wondered why your mobile
phone looks pretty but doesn’t work well, you’ve confronted bad interaction
design. But if you’ve ever marveled at the joy of using an iPhone, shared your
photos on Flickr, used an ATM machine, recorded a television show on TiVo, or
ordered a movie off Netflix, you’ve encountered good interaction design:
products that work as well as they look.

Interaction design is the new field that defines how our interactive products
behave. Between the technology that powers our devices and the visual and
industrial design that creates the products’ aesthetics lies the practice that figures
out how to make our products useful, usable, and desirable.

This thought-provoking new edition of Designing for Interaction offers the
perspective of one of the most respected experts in the field, Dan Saffer. This
book will help you

learn to create a design strategy that differentiates your product from the●

competition

use design research to uncover people’s behaviors, motivations, and goals in●

order to design for them

employ brainstorming best practices to create innovativenew products and●

solutions

understand the process and methods used to define product behavior●
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It also offers interviews and case studies from industry leaders on prototyping,
designing in an Agile environment, service design, ubicomp, robots, and more.
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Building products and services that people interact with is the big challenge of the 21st century. Dan Saffer
has done an amazing job synthesizing the chaos into an understandable, ordered reference that is a bookshelf
must-have for anyone thinking of creating new designs.”
— Jared Spool, CEO of User Interface Engineering

Interaction design is all around us. If you’ve ever wondered why your mobile phone looks pretty but doesn’t
work well, you’ve confronted bad interaction design. But if you’ve ever marveled at the joy of using an
iPhone, shared your photos on Flickr, used an ATM machine, recorded a television show on TiVo, or
ordered a movie off Netflix, you’ve encountered good interaction design: products that work as well as they
look.

Interaction design is the new field that defines how our interactive products behave. Between the technology
that powers our devices and the visual and industrial design that creates the products’ aesthetics lies the
practice that figures out how to make our products useful, usable, and desirable.

This thought-provoking new edition of Designing for Interaction offers the perspective of one of the most
respected experts in the field, Dan Saffer. This book will help you

learn to create a design strategy that differentiates your product from the competition●

use design research to uncover people’s behaviors, motivations, and goals in order to design for them●

employ brainstorming best practices to create innovativenew products and solutions●

understand the process and methods used to define product behavior●

It also offers interviews and case studies from industry leaders on prototyping, designing in an Agile
environment, service design, ubicomp, robots, and more.
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Editorial Review

From the Back Cover
Building products and services that people interact with is the big challenge of the 21st century. Dan Saffer
has done an amazing job synthesizing the chaos into an understandable, ordered reference that is a bookshelf
must-have for anyone thinking of creating new designs."
- Jared Spool, CEO of User Interface Engineering
Interaction design is all around us. If you've ever wondered why your mobile phone looks pretty but doesn't
work well, you've confronted bad interaction design. But if you've ever marveled at the joy of using an
iPhone, shared your photos on Flickr, used an ATM machine, recorded a television show on TiVo, or
ordered a movie off Netflix, you've encountered good interaction design: products that work as well as they
look.
Interaction design is the new field that defines how our interactive products behave. Between the technology
that powers our devices and the visual and industrial design that creates the products' aesthetics lies the
practice that figures out how to make our products useful, usable, and desirable.
This thought-provoking new edition of "Designing for Interaction" offers the perspective of one of the most
respected experts in the field, Dan Saffer. This book will help you
learn to create a design strategy that differentiates your product from the competition
use design research to uncover people's behaviors, motivations, and goals in order to design for thememploy
brainstorming best practices to create innovativenew products and solutionsunderstand the process and
methods used to define product behavior
It also offers interviews and case studies from industry leaders on prototyping, designing in an Agile
environment, service design, ubicomp, robots, and more.

About the Author
Dan Saffer (San Francisco) is a founder and principal of Kicker Studio, a San Francisco-based design
consultancy for consumer electronics, appliances, devices, and interactive environments, specializing in
touchscreens and interactive gestures. In his "spare" time, he curates a site called No Ideas But In Things that
collects physical interfaces for design inspiration. He also oversees a wiki for the collection of new
interaction paradigms called Interactive Gestures.

Users Review

From reader reviews:

April Wages:

Do you have something that that suits you such as book? The publication lovers usually prefer to decide on
book like comic, quick story and the biggest an example may be novel. Now, why not striving Designing for
Interaction: Creating Innovative Applications and Devices (2nd Edition) (Voices That Matter) that give your
fun preference will be satisfied simply by reading this book. Reading practice all over the world can be said
as the opportinity for people to know world a great deal better then how they react in the direction of the
world. It can't be mentioned constantly that reading practice only for the geeky individual but for all of you
who wants to possibly be success person. So , for all you who want to start reading through as your good
habit, you are able to pick Designing for Interaction: Creating Innovative Applications and Devices (2nd
Edition) (Voices That Matter) become your current starter.



Judy Bowen:

Are you kind of hectic person, only have 10 or perhaps 15 minute in your day time to upgrading your mind
ability or thinking skill perhaps analytical thinking? Then you have problem with the book in comparison
with can satisfy your small amount of time to read it because all of this time you only find book that need
more time to be go through. Designing for Interaction: Creating Innovative Applications and Devices (2nd
Edition) (Voices That Matter) can be your answer as it can be read by a person who have those short extra
time problems.

David Reed:

As a university student exactly feel bored to be able to reading. If their teacher questioned them to go to the
library or make summary for some book, they are complained. Just tiny students that has reading's spirit or
real their pastime. They just do what the trainer want, like asked to the library. They go to at this time there
but nothing reading seriously. Any students feel that reading is not important, boring along with can't see
colorful photos on there. Yeah, it is to become complicated. Book is very important to suit your needs. As we
know that on this period of time, many ways to get whatever we wish. Likewise word says, many ways to
reach Chinese's country. Therefore , this Designing for Interaction: Creating Innovative Applications and
Devices (2nd Edition) (Voices That Matter) can make you experience more interested to read.

Gordon Lipsky:

Reading a e-book make you to get more knowledge from the jawhorse. You can take knowledge and
information from a book. Book is published or printed or highlighted from each source which filled update
of news. In this particular modern era like currently, many ways to get information are available for anyone.
From media social similar to newspaper, magazines, science book, encyclopedia, reference book, novel and
comic. You can add your knowledge by that book. Do you want to spend your spare time to spread out your
book? Or just seeking the Designing for Interaction: Creating Innovative Applications and Devices (2nd
Edition) (Voices That Matter) when you needed it?
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