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In a marketplace increasingly defined by customer categories with high
expectations for service, quality, and responsiveness, companies are discovering
that traditional mass marketing approaches are giving way to more targeted
approaches that communicate directly with their customers. But to many
consumers, direct marketing has a bad reputation, associated with intrusive door-
to-door salesmen, dinnertime phone solicitations, junk mail, and, most recently,
e-mail spam. In Direct Marketing in Action, a team of experts in the field dispels
common myths and misconceptions about direct marketing and showcases the
most current practices, principles, and techniques. The authors cover the full
range of issues that must be considered in developing an effective direct
marketing strategy, including competitive analysis, information and data
management, media and channel selection, building brand loyalty, and measuring
the results of campaigns. Bridging the gap between research and practice, clearly
defining terms and concepts, and featuring numerous examples, Direct
Marketing in Action will serve as an essential handbook for marketers and a
comprehensive overview for students, teachers, and researchers.

From the dentist who sends check-up reminders to his patients to the hotel chain
that customizes room amenities based on their guests' profiles, direct marketing
is infused with the idea that the best allocation of our marketing dollar is one that
focuses on and communicates with our particular micro market—and reinforces
the distinctive benefits that we provide to those customers. In Direct Marketing
in Action the authors cover the full range of issues that must be considered in
developing an effective direct marketing strategy, including competitive analysis,
information and data management, media and channel selection, building brand
loyalty, and measuring the results of campaigns. Bridging the gap between
research and practice, clearly defining terms and concepts, featuring numerous
examples, and presented in a format that can be read cover-to-cover or in
modular fashion, Direct Marketing in Action will serve as an essential handbook
for marketers and a comprehensive overview for students, teachers, and
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In a marketplace increasingly defined by customer categories with high expectations for service, quality, and
responsiveness, companies are discovering that traditional mass marketing approaches are giving way to
more targeted approaches that communicate directly with their customers. But to many consumers, direct
marketing has a bad reputation, associated with intrusive door-to-door salesmen, dinnertime phone
solicitations, junk mail, and, most recently, e-mail spam. In Direct Marketing in Action, a team of experts in
the field dispels common myths and misconceptions about direct marketing and showcases the most current
practices, principles, and techniques. The authors cover the full range of issues that must be considered in
developing an effective direct marketing strategy, including competitive analysis, information and data
management, media and channel selection, building brand loyalty, and measuring the results of campaigns.
Bridging the gap between research and practice, clearly defining terms and concepts, and featuring numerous
examples, Direct Marketing in Action will serve as an essential handbook for marketers and a comprehensive
overview for students, teachers, and researchers.

From the dentist who sends check-up reminders to his patients to the hotel chain that customizes room
amenities based on their guests' profiles, direct marketing is infused with the idea that the best allocation of
our marketing dollar is one that focuses on and communicates with our particular micro market—and
reinforces the distinctive benefits that we provide to those customers. In Direct Marketing in Action the
authors cover the full range of issues that must be considered in developing an effective direct marketing
strategy, including competitive analysis, information and data management, media and channel selection,
building brand loyalty, and measuring the results of campaigns. Bridging the gap between research and
practice, clearly defining terms and concepts, featuring numerous examples, and presented in a format that
can be read cover-to-cover or in modular fashion, Direct Marketing in Action will serve as an essential
handbook for marketers and a comprehensive overview for students, teachers, and researchers.
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Editorial Review

Review
Finalist of the Berry-AMA Award for best book in marketing for 2008. --American Marketing Association

About the Author
Author Information: ANDREW R. THOMAS is a bestselling author, coauthor, or editor of fifteen books,
including Soft Landing, Aviation Insecurity, Air Rage, and The Distribution Trap. The latter won the Berry-
American Marketing Association Prize for the best book of 2010. Dr. Thomas is associate professor of
marketing & international business at The University of Akron, founding editor-in-chief of the Journal of
Transportation Security, contributing editor to Industry Week, and is a regularly featured commentator for
media outlets around the world. DALE M. LEWISON is Founding Director of The Taylor Institute at The
University of Akron. WILLIAM J. HAUSER is Program Coordinator for The Taylor Institute, and Assistant
Professor of Marketing at The University of Akron. LINDA M. FOLEY is Assistant Professor of Marketing
at The University of Akron.

Users Review

From reader reviews:

Ilene Venne:

In this 21st century, people become competitive in every way. By being competitive now, people have do
something to make these people survives, being in the middle of the particular crowded place and notice
simply by surrounding. One thing that at times many people have underestimated that for a while is reading.
That's why, by reading a publication your ability to survive increase then having chance to stay than other is
high. To suit your needs who want to start reading any book, we give you this particular Direct Marketing in
Action: Cutting-Edge Strategies for Finding and Keeping the Best Customers book as nice and daily reading
e-book. Why, because this book is more than just a book.

Frances Barrett:

Information is provisions for individuals to get better life, information presently can get by anyone at
everywhere. The information can be a expertise or any news even a concern. What people must be consider
if those information which is inside former life are challenging to be find than now could be taking seriously
which one would work to believe or which one typically the resource are convinced. If you receive the
unstable resource then you have it as your main information we will see huge disadvantage for you. All those
possibilities will not happen in you if you take Direct Marketing in Action: Cutting-Edge Strategies for
Finding and Keeping the Best Customers as the daily resource information.

Roger Moxley:

Playing with family in a very park, coming to see the ocean world or hanging out with buddies is thing that



usually you have done when you have spare time, then why you don't try thing that really opposite from that.
A single activity that make you not sensation tired but still relaxing, trilling like on roller coaster you are ride
on and with addition of information. Even you love Direct Marketing in Action: Cutting-Edge Strategies for
Finding and Keeping the Best Customers, you could enjoy both. It is very good combination right, you still
wish to miss it? What kind of hang-out type is it? Oh seriously its mind hangout men. What? Still don't have
it, oh come on its known as reading friends.

Miguel Lynch:

Direct Marketing in Action: Cutting-Edge Strategies for Finding and Keeping the Best Customers can be one
of your beginning books that are good idea. We recommend that straight away because this publication has
good vocabulary that can increase your knowledge in terminology, easy to understand, bit entertaining but
delivering the information. The copy writer giving his/her effort that will put every word into delight
arrangement in writing Direct Marketing in Action: Cutting-Edge Strategies for Finding and Keeping the
Best Customers however doesn't forget the main level, giving the reader the hottest and based confirm
resource facts that maybe you can be certainly one of it. This great information can certainly drawn you into
brand-new stage of crucial considering.
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