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The secret to leadership and transformation of a group--or of another person--is
the quality of the relationship one person has with another. The effective group
leader or counselor will be the person who learns how to listen to other people.
By studying and employing listening skills, church leaders will engage others
more compassionately, allowing them to fedl that their needs are being met.
These skills can be used with persons who are terminally ill, inactive at church,
going through adivorce, in afamily with a severely ill person, unemployed,
seeking a new church, grieving, traumatized by catastrophe, going through
teenage adol escence, in marriage counseling, or leading a ministry team.

John Savage offers eleven specific and teachabl e listening skills for improving
relationships among those who do ministry in small-group settings or when
offering counsel to others. The skills are taught through oral exercises and
unfailingly helpful examples from actual congregational situations. The skills
include paraphrasing, productive questions, perception check, expression of
feelings and emotions, fogging, negative inquiry, behavior description, and story
listening.
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The secret to leadership and transformation of a group--or of another person--is the quality of the
relationship one person has with another. The effective group leader or counselor will be the person who
learns how to listen to other people. By studying and employing listening skills, church leaders will engage
others more compassionately, allowing them to feel that their needs are being met. These skills can be used
with persons who are terminally ill, inactive at church, going through a divorce, in afamily with a severely
ill person, unemployed, seeking a new church, grieving, traumatized by catastrophe, going through teenage
adolescence, in marriage counseling, or leading a ministry team.

John Savage offers eleven specific and teachabl e listening skills for improving relationships among those
who do ministry in small-group settings or when offering counsel to others. The skills are taught through oral
exercises and unfailingly helpful examples from actual congregational situations. The skillsinclude
paraphrasing, productive questions, perception check, expression of feelings and emotions, fogging, negative
inquiry, behavior description, and story listening.
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Editorial Review

From the Back Cover

The secret to leadership and transformation of a group, or of another person, isthe quality of the relationship
one person has with another. Thus the effective group leader or counselor will be the person who learns how
to listen to other people. By studying and employing these listening skills, church leaders will engage others
more compassionately, allowing them to fedl that their needs are being met. The skills can be used with
persons who are terminally ill, inactive at church, going through adivorce, in afamily with a severely ill
person, unemployed, seeking a new church, grieving, traumatized by catastrope, going through teenage
adolescence, in marriage counseling, or leading a ministry team. John Savage offers eleven specific and
teachable listening skills for improving relationships among those who do ministry in small-group settings or
when offering counsel to others. The skills are taught through oral exercises and unfailingly helpful
examples from actual congregational situations. The skills include paraphrase, productive questions,
perception check, expression of feelings and emotions, fogging, negative inquiry, behavior description, and
story listening.

About the Author
John Savage, an ordained United Methodist minister, is president of L.E.A.D. consultantsin Ohio, a
leadership, education, and devel opment training firm with more than 2,400 trainers throughout 13 countries.

Users Review
From reader reviews:
Nathan Wilson:

Thisbook untitled Listening and Caring Skillsin Ministry: A Guide for Groups and Leaders to be one of
severa booksin which best seller in this year, here is because when you read this reserve you can get alot of
benefit onit. You will easily to buy this specific book in the book retail store or you can order it by means of
online. The publisher in this book sells the e-book too. It makes you quickly to read this book, as you can
read this book in your Smart phone. So there is no reason to you personally to past this book from your list.

Fern Rodriquez:

Typically the book Listening and Caring Skillsin Ministry: A Guide for Groups and Leaders has alot info
on it. So when you check out this book you can get alot of advantage. The book was authored by the very
famous author. This articles author makes some research ahead of write this book. This specific book very
easy to read you can obtain the point easily after reading this book.

Jerry Raminez:

Beside this particular Listening and Caring Skillsin Ministry: A Guide for Groups and Leadersin your
phone, it could possibly give you away to get nearer to the new knowledge or information. The information



and the knowledge you can got hereis fresh through the oven so don't always be worry if you fedl like an
older people live in narrow small town. It is good thing to have Listening and Caring Skillsin Ministry: A
Guide for Groups and L eaders because this book offersto your account readable information. Do you often
have book but you seldom get what it's exactly about. Oh come on, that wil happen if you have this within
your hand. The Enjoyable set up here cannot be questionable, such as treasuring beautiful island. Use you
still want to miss the item? Find this book aswell as read it from right now!

Laura Crabtree:

That reserve can make you to feel relax. This book Listening and Caring Skillsin Ministry: A Guide for
Groups and Leaders was bright colored and of course has pictures around. As we know that book Listening
and Caring Skillsin Ministry: A Guide for Groups and Leaders has many kinds or variety. Start from kids
until teens. For example Naruto or Private eye Conan you can read and feel that you are the character on
there. Therefore not at all of book are generally make you bored, any it offers up you feel happy, fun and
chill out. Try to choose the best book for yourself and try to like reading which.
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